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Guide to completing the assessment workbook.
Congratulations on completing the online component of Work within the workers compensation industry sector. To complete your assessment for this unit you are now required to undertake the written component which has been broken down into the following four sections – 

Section 1 – Short answer (general unit questions)


Section 2 – Case Study Activity (Rosemary Rosewood)

Section 3 – Short Answer (Gaining and maintaining commitment to workplace rehabilitation)


Section 4 – Workplace information fact sheet development.

Please save your work regularly!
Once you have completed the written component and are ready to be assessed, please send your completed work into OHSA by email, mail or fax at the following: 

RRTWC Assessor

OHSA

PO Box 336

Palm Beach QLD 4221

Ph:

0755 595 440

Fax:
07 5559 5661

Email:
rrtwc@ohsa.com.au 

If you have any queries please don’t hesitate to contact us on the email above or on 0755 595 440. 

Work within the workers compensation industry sector.
Section 1 – Short Answer 
	Question 1

	Each state and territory in Australia has their own workers’ compensation scheme.  Two other Australian workers’ compensation schemes that are not state based are - 

	1. 

	2. 

	

	Question 2

	Who are the workers’ compensation insurers in Queensland?

	1. 

	2. 

	

	Question 3

	Fill in the gaps.

	In Queensland, workers’ compensation                              and legislation is developed by the Department of Justice and Attorney General, the scheme is regulated by the   

                                     and premium and claims are managed by                                     .


	Question 4

	Fill in the gaps.

	WorkCover Queensland provides information about                                            compensation insurance and                                calculation and payment and lodgement of                                   for workers’ compensation.


	Question 5

	List 3 ways a worker can lodge an application for compensation if they incur a work related injury or illness.

	1. 

	2. 

	3. 

	

	Question 6

	List five objectives (intentions / provisions) of the Queensland workers’ compensation scheme.

	1. 

	2. 

	3. 

	4. 

	5. 

	

	Question 7

	List three employer obligations for workplace rehabilitation.

	1. 

	2. 

	3. 

	 

	Question 8

	What are the restrictions on release of information about injured workers as set out in s572A of the Act? (please provide in your own words)

	

	

	

	

	

	

	 

	Question 9

	What is the definition of suitable duties?

	


	

	

	

	

	

	  

	Question 10

	When developing a suitable duties program who must the employer consult?

	

	  


	Question 11

	What is the employer’s workers’ compensation reporting requirement following a workplace injury?

	To do what?

	To whom?

	By when?

	

	Question 12

	Explain the formal dispute resolution processes within the workers compensation scheme in Queensland (please provide in your own words).

	

	

	

	

	

	

	


	Question 13

	Discuss dispute resolution processes in the workplace (please provide in your own words).

	

	

	

	

	

	

	Question 14

	List 3 functions a rehabilitation & return to work coordinators has for workplace rehabilitation following a work related injury (see Reg 114).

	1. 

	2. 

	3. 


	Question 15

	Name 3 commitments the employer should include when writing a Workplace Rehabilitation Policy Statement.

	1. 

	2. 

	3. 


	Question 16

	Choose three of the items from the list below and write a sentence (in your own words) on each regarding how they might impact the return to work process.
1. Suitable duties different to pre-injury duties;
2. Pre-injury job satisfaction;
3. Gender;
4. Means of transport to and from work; 
5. Experience of pain associated with the injury

	· 

	

	· 

	

	· 

	


	Question 17

	Write a paragraph about how you would go about setting up a rehabilitation or injury management system in your workplace (please provide in your own words).

	

	

	

	

	

	


	Question 18

	What is the process for referrals for treatment, functional capacity evaluation and other support services? (please provide in your own words)

	

	

	

	

	  


	Question 19

	What strategy would you use to keep an accurate record of events in coordinating rehabilitation?

	  


	Question 20

	Name two key activities in coordinating rehabilitation for an injured worker that require a consultative negotiated approach.

	1. 

	2. 


Common injury type and factors impacting RTW
Objective:

To assess dispute resolution and conflict management skills in return to work coordination.  

The cast:

1. Rosemary Rosewood:
RTWC
2. Bill Blight:


Injured worker
3. Michael Moretime:
Bill’s manager
The scenario:

Bill is a manual worker in a blue-collar industry. He has worked for the company for 15 years. He sustained a strain/ sprain injury to his right shoulder last week when completing a lifting task.  Several workers witnessed the incident.

The company is accredited and has policy and procedures for rehabilitation and has appointed a rehabilitation and return to work coordinator. 

Bill has lodged a claim for Worker’s Compensation with WorkCover Queensland.  

The task:

The objective is to return Bill Blight to his pre-injury job on suitable duties but in order to do this the competing agendas of the participants will need to be negotiated and resolved. With your understanding of the workers compensation and rehabilitation system provide details of how you would negotiate a successful outcome. You may need to consider – 

1. The principles of successful return to work;

2. The requirements of various parties in relation to relevant legislation;

3. Principles of minimising costs associated with workplace injury;
Provided below is an overview of each parities position. 
Rosemary Rosewood – Rehabilitation and return to work coordinator
Bill has been a manual worker for the company for 15 years.  He sustained a strain/ sprain injury to his right shoulder last week when several workers witnessed the incident.

The company is accredited and has policy and procedures for rehabilitation and has appointed you as their rehabilitation and return to work coordinator. 

Bill has completed an application for Worker’s Compensation with WorkCover Queensland.  You have helped Bill by submitting the claim form and insurer’s copy of his Workers’ Compensation Medical Certificate on his behalf with the Employer’s report.  You have yet to be notified if the claim is accepted. 

Bill has given you the employer’s copy of the workers’ compensation medical certificate after seeing his doctor.  The initial certificate certified Bill unfit for work for 4 days from the date of injury, and referred him for physiotherapy treatment.  Bill reports attending physiotherapy daily and believes he is recovering. 

The next workers’ compensation medical certificate received from Bill shows that he is now fit to start suitable duties.  Bill’s general practitioner has restricted him to lifting and carrying no greater than 5 kg, and to working 5 hours per day with a rest break of 10 minutes each hour.  Physiotherapy is to continue. 

You have been in contact with Bill from the date of his injury. He is experiencing some pain but states he is keen to return to work as soon as possible. You are keen to engage a rehabilitation provider to make an initial assessment and draw up a suitable duties program.

Bill’s manager advises he does not wish to fund any rehabilitation services until the Insurer has made a liability decision on Bill’s claim.  You are concerned that management’s position on this matter may slow the return to work process and alienate Bill.  You are particularly disappointed as the cost of an initial assessment is around $500 and is not a large commitment for your employer and will help in achieving an early return to work for Bill.  

Bill Blight – injured worker
You have worked for the company for 15 years and last week you strained your right shoulder in front of several witnesses.  You have claimed for workers’ compensation but don’t yet know if the claim has been accepted.

Your doctor has given you four days off work and referred you for physiotherapy.  You have been going to ‘physio’ every day and are getting better.  You have gone back to your doctor and he has given you a workers’ compensation medical certificate which says you can go back to work on suitable duties.  You have lifting limits of 5kg and can work 5 hours a day with a 10 minute break each hour.  Physiotherapy is to continue every second day.  

Rosemary Rosewood has been in contact with you since the day you injured yourself and has recently contacted you to suggest you meet with her to develop a suitable duties program to ease you back into the job.  

You have a history of conflict with your manager, Michael Moretime.  He is 15 years younger than you and has made it obvious that he does not like the way you question his way of doing things.  You are feeling a little nervous about going back to work on a part time basis particularly as you have lifting restrictions.   You still have some pain but are keen to get back to work as you need the money and don’t want to give Michael any reason to fire you.

Michael Moretime – Bill’s manager
You are a production manager in a manufacturing organisation.  The work is physically demanding and each production team has productivity targets to meet each week.  You have been working in the manager’s role for 12 months and are still building your career.  One of your workers – Bill Blight - has recently injured his right shoulder in front of several witnesses.  Bill is currently off work and you are secretly relieved as you and he have recently been arguing over how things should be done and you find his behaviour challenging to manage.  You dislike his know all attitude and wish he would just see things your way.  Bill is 15 years older than you and you suspect he resents having a younger boss.  

You have a copy of Bill’s medical certificate which shows he can return to work on suitable duties part time with restrictions on lifting more than 5kg.  This presents you with a problem as the production work is mostly heavy and the plant runs 2 twelve hour shifts.  You don’t want Bill back at work until he is 100% fit as you think he will just be a nuisance and slow down the team which will mean they don’t make their production targets for the week.

Rosemary Rosewood is the company rehabilitation and return to work coordinator.  She has contacted you to advise on Bill’s progress.  She wants the company to pay for a rehabilitation provider to come to the factory and develop a suitable duties program.  You are not keen to do this as Bill’s claim has not yet been accepted.  You also tell Rosemary that you do not want Bill back at work until he is 100% fit.
	Bill Blight

	Detail your discussion points with Bill to encourage a successful outcome for both the organisation and the injured worker.

	

	

	

	

	

	

	Michael Moretime

	Detail your discussion points with Michael to encourage a successful outcome for both the organisation and the injured worker.

	

	

	

	

	


Section 3 – Short Answer 
(Gaining and maintaining commitment to rehabilitation in the workplace).
	Gaining and maintaining commitment from Managers and Supervisors

	It was noted during this case that rehabilitation was not a priority for the Supervisors and Managers in your organisation. You have identified a number of areas where there could be improvement to make the outcomes better, cost the company less and make your job easier and more effective. 
You would like to influence the managers and supervisors to be more proactive about workplace rehabilitation and would like to provide information to them about how they can impact the process positively and why it needs to be taken very seriously. 
Please outline what you would consider communicating to each party in order to get this support. Include the practical aspects they could be involved with in the return to work process as well as information on their obligations and the costs associated with poor workplace rehabilitation.

	Manager

	

	

	

	

	

	Supervisor

	

	

	

	

	


Section 4 - Information for Workers
	Injured at work – what you need to do.

	By talking with current and previously injured workers, it was identified that there was some confusion as to what to do when they first became injured and what they were entitled to.  
Develop an employee information sheet to be disseminated to all employees that outlines what they need to do to when injured. You will also need to provide information on how they can meet their obligations and the basic practical processes of rehabilitation. Use plain English but consider referencing specific points in the act (not cut and paste). 

	Seek first aid or emergency medical treatment as soon as possible


	Tell your employer immediately


	Visit your doctor as required


	Complete an accident or incident report


	Lodge your claim for workers’ compensation


	Focus on getting back to work


	Payment arrangements until your claim is decided


	When your entitlement to compensation stops (see s144A)


	When your entitlement to payment for medical or allied health treatment stops (see s144B)


	If you disagree with a decision relating to your claim



Congratulations on completing the written component.  Remember to save your work and submit it into OHSA for assessment.

RRTWC Assessor

OHSA

PO Box 336

Palm Beach QLD 4221

Ph: 
0755 595 440
Fax:
07 5559 5661

Email:
rrtwc@ohsa.com.au 

Please now commence Unit 2 of this course - Develop return to work plans. You may choose to lodge all three (3) of your units in the one submission.
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