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Sections

Section 1 – Theory Questions


Section 2 – Practical Assignment


Summary Sheet


Assessment Requirements

The assessment activities in this Assessment Task Portfolio assess all the elements, performance criteria, skills and knowledge of the unit of competency RIIRIS301E Apply risk management processes.  
To demonstrate competence in this unit you must undertake all tasks in this Assessment Task Portfolio and complete them satisfactorily as well as successfully complete your work placement. If you do not answer some questions or perform some tasks, you will be deemed ‘Not Competent’, and your trainer / assessor may ask you supplementary questions to determine your competence. In addition to completing all tasks satisfactorily, you will also be required to demonstrate satisfactory communication skills during some practical activities. Once you have demonstrated successful completion and consistency in performance, you will be awarded this unit.

Should you still be deemed Not Yet Competent you will have the opportunity to undertake a supplementary assessment or appeal the result.

As part of the assessment process, all students must abide by any relevant assessment policies as provided during induction.

If you feel you are not yet ready to be assessed or that this assessment is unfair please contact your assessor to discuss your options.
Theory Assessment: S1 - RIIRIS301E Apply Risk Management Processes

1. What are the ‘Objects’ of your jurisdictions mining legislation or one you are familiar with?  
Eg. See section 6 of the MQSHA Link)
	


2. What is the name of your jurisdictions mining Regulation and how does it differ to the Act? (KE 1)
	· Name and year of your jurisdictions mining Regulation



· Explain how does the Regulation differ from the corresponding Act.  

	


3. What is the meaning of ‘Risk’ as per your jurisdictions mining legislation?  Eg.  See Section 19 of the MQSHA (MQSHA Link)
	


4. What is the meaning of ‘Hazard’ as per your jurisdictions mining legislation? Eg. See Section 20 of the MQSHA Link
	


5. The concept of Principle Hazards is used widely in the Resource Sector.  What is the meaning of ‘Principal Hazard’    (Refer to section 20 of the Coal Mining Safety and Health Act)
	

	

	

	


6. Discuss concepts relating to risk factors and provide two examples 

	What is a broad definition of a risk factor?

	

	Examples:  

	


7. Briefly in your own words outline what is the role of a supervisor is on a mine site according to your relevant jurisdiction.   Eg. See section 23 of the MQSHA)
	

	

	

	


8. What are the requirements of the following according to relevant health and safety legislation for communication, consultation, participation relating to risk management. 
	Workers:  

	

	Supervisors 

	

	Contractors  

	


9.  Complete the following table showing two examples of internal sources of information and two examples of external sources of information and how to access them.  
	Internal source of information
	How to access them

	
	

	
	

	External sources of information
	How to access them

	
	

	
	


10. According to your state-based legislation how long are records relating to the following required to be kept. 

	· Risk assessments.  


	· Records of monitoring for workers’ exposure to hazards – 



11. Complete the following table identifying three targets for risk assessment and suggest a possible treatment for each. 

	Target for risk assessment
	Possible treatment options

	Health Monitoring
	

	Equipment and machinery
	

	Explosives
	


12. The standard risk assessment form is also known as a risk assessment report.  What are four (4) key headings/sections that are in a standard risk assessment template?
	 

	

	

	


13. When communicating via email in the workplace what are three general rules to be followed? 
	

	


14. Discuss how you could solve the following problems during the risk assessment process.   
	Problem
	Technique to use

	· Disagreement among team members relevant to risk score
	

	· Identifying relevant and specific hazards
	

	· Confusion around frequency
	


15. For each of the following, explain the purpose and its application in the workplace
	A:  Whole site work health and safety management system

	Purpose: 

	Workplace application/who does it apply to?

	

	B: Site Area Risk Management System

	Purpose:  

	Workplace application/who does it apply to?


16. What is an ‘acceptable level of risk’ according to your relevant jurisdiction’s legislation or industry standards/codes of practice/guidance notes or company policy/procedure?
	

	

	


17. What are the obligations of contractors according to your jurisdictions legislation?  Eg See Section 40 of the MQSHA)
	

	


18. List and explain each of the 5 Steps of the Risk Management Process. 
	Step
	Explanation 

	Identify hazards
	

	Analyse
	

	Evaluate 
	

	Treat
	

	Monitor/Review
	


19. A hazard could be identified by which of the following? 
a. Inspection, Observation & Consultation 

b. Job Safety Analysis 

c. Audits & Workplace monitoring 

d. Past Incidents or Material Safety Data Sheets (MSDS)

e. All of the above
20. Identify each stage of the hierarchy of control relating to the mining industry and explain how the stage can be applied in practice  
	Hierarchy Stage
	Explanation 

	Elimination
	Preferred control – eliminate a hazard

	
	

	
	

	
	

	
	


21. According to pages 4 and 5 of the Guidance Note ‘QGN 17 Development of effective Job Safety Analysis’.    (See your resources or click on the link) what is a JSA and list three (3) examples of risk assessment tools. (KE1)
	What is a JSA?

	

	

	List three (3) examples of risk assessment tools?  

	


22. List the main steps for developing a JSA according to Page 11 of the Guidance Note ‘QGN 17 Development of effective Job Safety Analysis’.  The first and last step have been provided.  
	1. Clearly define the job or tasks

	2. 

	3. 

	4. 

	5. 

	6. 

	7. 

	8. 

	9. 

	10. Monitor, review and implement new controls if needed


23. List 3 steps you would include if you were developing a JSA for changing a tyre on your small car at home – i.e. remove tyre.

	

	

	

	


24. List 1 hazard that has the potential to cause harm in the step ‘Remove Tyre’. List the Consequence Level and the Likelihood Level and the Risk Level for that hazard. One hazard has been completed as an example.
	Job Step
	Hazard
	Initial Risk
	Controls
	Residual Risk



	
	
	Consequence
	Likelihood
	Risk Level
	
	

	5. Remove Tyre
	1.Heavy manual task

	4

(High)
	Possible 

(3)
	Significant

(18)
	Correct manual handling
	C4/L2 = S14

	
	2.
	
	
	
	
	


	Risk Matrix - Event Risk Rating / Priority

	
	Consequence

	Likelihood
	1
Minor
	2
Low
	3
Medium
	4
High
	5
Major

	5
Almost Certain
	Medium
(11)
	Significant
(16)
	Significant
(20)
	High
(23)
	High
(25)

	4
Likely
	Medium
(7)
	Medium
(12)
	Significant
(17)
	High
(21)
	High
(24)

	3
Possible
	Low
(4)
	Medium
(8)
	Significant
(13)
	Significant
(18)
	High
(22)

	2
Unlikely
	Low
(2)
	Low
(5)
	Medium
(9)
	Significant
(14)
	Significant
(19)

	1
Rare
	Low
(1)
	Low
(3)
	Medium
(6)
	Medium
(10)
	Significant
(15)


25. List the resources required for this risk assessment (Changing a car tyre)
	

	

	


Practical Tasks

Task 1: Instructions to complete risk assessment 1

You are required to plan and conduct a risk assessment on a task you are familiar with.  
As part of the risk assessment process you will need to complete a number of smaller tasks to align with specifics of the unit of competency.  

Task 1 is broken up into a number of stages as outlined below. 

· Form 1: Workplace inspection form:  
· Form 2: Planning evidence 
· Form 3:  Completing a JSA: 

· Using the hazards and your preferred control option fill in the provided template.  You may use your own companies template for this part of the task.  
· Form 4 – Implementation – 
· You are required to draft an email to your team advising them of the new changes and include evidence of the control implemented.  This may be photos, new policies, training etc.
· Form 5 – Monitor and review   

If you submit your own risk assessment template you will still need to complete the following tasks.  
FORM 1

Workplace inspection and hazard identification 
Review relevant risk management policies, policies, systems and relevant legislation to ensure you understand all company and legislative requirements prior to conducting your risk assessment.  
Conduct a walk-around visual inspection of the work area and make note of potential hazards and risks.  Document the inspection below.

	Hazard Identification and inspection form

	Work area name:



	Name of your sites/organisations relevant company policy and or procedure reviewed: 


	Potential Hazards: (consider all energy sources including environmental, gravity, electrical, mechanical, psychosocial etc)

List at least three hazards
	List any legislative or company specific requirement to manage hazard.  (e.g. principle hazard management plan specific requirements, mandated health monitoring, listed SOP etc).

Also note below if hazard is not covered by any documentation. 

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	According to your relevant policy, if you have found unforeseen or new hazards who would you communicate and consult with?  


	According to site processes, who do you give your risk assessment to after development? 


FORM 2

· Control feasibility  
Part A: Complete the below form for at least three hazards and document three controls to demonstrate you have considered the feasibility of control options.  
Eg.,  If a guard keeps being removed off a machine, a control could be to buy a whole new processing machine with fixed guards.  This may not be feasible for a small business and would need to look at other control options.  
	Hazard
	Provide at least 3 control options

(Consider the hierarchy of control) 
	Is this control feasible?  Yes/No

	Identify (tick) the preferred option.  Consider if control is as low as reasonably achievable (ALARA) 

	1.
	a.


	
	

	
	b.


	
	

	
	c.


	
	

	
	
	
	

	2. 
	a.


	
	

	
	b.


	
	

	
	c.


	
	

	
	
	
	

	3.
	a.


	
	

	
	b.


	
	

	
	c.


	
	

	
	
	
	


Part B:

What resources would you need to implement the controls effectively?
	List of resources required to implement the control
	Who would /has approve the resource needed? Eg supervisor, finance, SSE etc

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Part C: 
Consult with a suitable supervisor/manager to determine if the above hazard/controls/resources are appropriate and document any changes they recommended. 

	Were changes recommended Y/N:  If yes, please list. 




Consultation details:

	Who did you consult with to determine appropriateness of the above: 

Name:  ____________________           

Position: ______________

Phone Number: _____________




FORM 3 : After you have conducted your hazard identification and considered controls please complete the JSA using the preferred control option from the above steps.    You may use your own companies JSA (or similar team based risk assessment) template
	JOB SAFETY ANALYSIS
	JSA No. 1
	NEW
	
	 DATE: Todays Date

	
	PAGE   1  OF 1
	REVISED
	
	

	Name of Job Task:  
	
	
	REVISION NUMBER:

	
	TITLE OF PERSON WHO DOES JOB:

	SUPERVISOR:

	ANALYSED BY:

	COMPANY:


	DEPARTMENT:


	PLANT/LOCATION:  Car park  

	REVIEWED BY:

	
	REQUIRED OR RECOMMENDED PERSONAL PROTECTIVE EQUIPMENT:


	APPROVED BY:

	SEQUENCE OF BASIC JOB STEPS 
	POTENTIAL HAZARDS
	RISK ASSESSMENT

CONSQ.   PROB.   SCORE
	RECOMMENDED ACTION OR PROCEDURE
	RESIDUAL RISK

CONSQ.   PROB.   SCORE
	ALARA

YES / NO

	1.
	
	
	
	
	
	
	
	
	

	2.


	
	
	
	
	
	
	
	
	

	3.


	
	
	
	
	
	
	
	
	

	4.
	
	
	
	
	
	
	
	
	

	5.
	
	
	
	
	
	
	
	
	


	RISK ASSESSMENT MATRIX

	
	CONSEQUENCE
	
	Consequence Rating
	Insignificant
	Minor
	Moderate
	Serious
	Major

	
	Insignificant

A
	Minor

B
	Moderate

C
	Serious

D
	Major

E
	
	People
	Report only.

No injury
	FAI
	Recordable injury (MTI, RWI, Minor LTI)
	Severe lost time injury
	Fatality / Multiple Fatalities 

	LIKELIHOOD
	Almost Certain

5
	11
	16
	20
	23
	25
	
	Environment
	Degradation confined within the work area with impacts readily addressed & reversible detrimental effects
	Degradation confined within the work area with impacts readily addressed & reversible detrimental effects and breach of project of site EMP
	On-site / Off-site degradation which has persistent (<3 weeks) but reversible impact. Non-compliance with legal & contractual requirements requiring reporting to authorities
	An incident resulting in prosecution under environmental laws
	On-site / Off-site degradation which may have irreversible effects and an accident resulting in prosecution under environmental laws

	
	Likely

4
	7
	12
	17
	21
	24
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	Plant/Property
	<$5K
	<$5K - $20K
	<$20K - $100K
	<$100K - $500K
	<$500K

	
	Occasional

3
	4
	8
	13
	18
	22
	
	Community
	One off complaint / no media attention
	Small number of complaints / low cost / local community media attention
	Repeated complaints from same area, state / media attention
	Community discontent and impact on viability of business/ National media attention
	Complete loss of trust / social unrest / dissension and likely closure of business / National media attention

	
	Unlikely

2
	2
	5
	9
	14
	19
	
	Legal Compliance
	Minor breach not attracting regulatory body
	Issue resulting in notice / fine
	Prosecution & penalty or fine
	Prosecution suspension of operating licence / criminal conviction
	Prosecution / loss of operating licence or closure of operations / imprisonment

	
	Rare

1
	1
	3
	6
	10
	15
	
	Quality
	Rework costs less than $5K
	Rework costs between $5K and $10k
	Rework costs between $10K and $50k
	Rework costs between $50K and $100k
	Rework costs greater than $100k


	LIKELIHOOD
	DESCRPTION
	EXAMPLE
	
	RISK SCORE
	RISK LEVEL
	REQUIRED LEVEL OF ACTION AND TIME FRAME FOR ACTIONS

	Almost Certain
	Is expected to occur in most circumstances / common or repeating occurrence
	Multiple occurrences within a month
	
	1 - 6
	Low Risk
	Check current controls for adequacy and communicate hazards identified and their controls to the work group. No further actions / controls necessary (possibly consider new controls).

	Likely
	Will occur in most circumstances
	Multiple occurrences within a year
	
	7 - 15
	Moderate Risk
	Some action required.

Action may be administrative and / or PPE if higher levels of controls are not practicable

	Occasional
	Could occur infrequently 
	1 - 10 year event
	
	16 - 19
	High Risk
	Immediate action required above Admin and PPE to control the hazard where possible.

Look for longer term solutions to reduce risk on an ongoing basis

	Unlikely
	May occur / improbable
	10 - 100 year event
	
	20 - 25
	Extreme Risk
	Activity must not commence / activity must stop immediately until actions have been implemented so far as to control the hazards to an acceptable level (below 20). Verbally notify supervisor. 


FORM 4
Implementation evidence 
Part 1: Draft an email to your team and co-workers advising them of the risk assessment and controls to be implemented and suggested timeframes 

	To:

	   Cc:

	       Bcc:

	Subject: Notification of risk assessment outcome and new controls/processes

	Dear:

	

	

	

	

	

	Kind Regards,

[your name]


FORM 5

Monitor and Review    
A requirement for risk assessments is to ensure appropriate monitoring and review is undertaken to ensure the controls implemented are working, being followed, have not introduced further hazards etc.  

After you have implemented your controls conduct a review of your risk assessment vs actual.  Conduct this review with another colleague/subject matter expert and or supervisor.  

A:  Strengths and Weaknesses of implemented control 
	Strengths of your control and implementation:
	Weaknesses (i.e. Gaps, areas for further action/ gaps in process, risk assessment documentation improvements etc. )

	
	


B: Contact details of a colleague who conducted the review with you. 

Details of the person who you consulted as part of this review of implemented controls. 

	Name of the person who was consulted/participated in the review of implementation with you
	

	Their contact details:  
	Email:

	
	Phone:


Task 2: Completion of the risk assessment case study.  

Case Study

You are to review the following information and complete the JSA provided in Task 2 below.  
Some elements of the JSA have been filled in to assist.  

The following documents are provided for research:

· Mines Safety Bulletin No. 47 (30 April 2004) Tyre fires, pyrolysis and explosions
· Mine Safety Bulletin No. 176 (27 November 2018) Lightning strikes on rubber-tyred vehicles
· Mines Safety Bulletin No.383 (23 December 2020) Tyre explosion following lightning strike
Your company, Big Mine PTY LTD, has implemented a stringent SOP for operators when faced with a looming storm.  

A snippet from their SOP below is supported by the Recommendations of the Mines safety bulletin No. 176.

Big Mine Pty Ltd considers that a heavy rubber-tyred vehicle must not be considered as a place of safety during a lightning storm.  Big Mine Pty Ltd mandates that crib rooms be used as places of safety during storms.  

The Big Mines Emergency Response Team monitors potential storms and alerts all mineworkers when lightning is detected 10-15km away.  Mineworkers are then to meet back at their crib room, known in their SOP as a Place of Safety.  According to the SOP, Workers who are driving mobile mining equipment are to park in the parking area adjacent to the crib room (place of safety) and wait at the place of safety until further notice.  
 Based on the attached Mines Safety Bulletins and the brief outline of company processes provided above, you are to complete the following questions.
The current JSA has one line entry as provided below and is currently in use within the mine. 
The current JSA for parking mobile mining equipment during lightning storms is provided below.  
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Q1. Review the provided Safety Alerts and Bulletins (Links provided in case study above) to identify risks and hazards that are not addressed by the current SOP of Big Mine Pty Ltd.   List the hazards not identified in the above risk assessment.  
	

	

	

	


Q2 Review the specific mines safety bulletin 383 (23 December 2020) and the risk assessment matrix provided previously and consider if the following screenshot of the risk assessment is acceptable or unacceptable risk status.  
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A. Would this be an acceptable or unacceptable risk?  Yes or No  
B. Is this score truly ALARA?  Yes or No

C. Please explain your reasons for your responses using the risk matrix and bulletin 383 as evidence 
	

	


Q3:  According to the risk matrix (on page 14), an extreme level of risk is deemed unacceptable and should be reported.  Outline how and to whom this should be reported to?
	

	

	


Q4: Email to implement changes based on review

Draft a short email to request changes to the company risk assessment to ensure it the risk score is acceptable and ALARA. 

	To:

	   Cc:

	       Bcc:

	Subject: Approval to amend and implement relevant changes to risk assessment documentation/process

	Dear:

	

	

	

	

	

	

	

	Kind Regards,

[your name]


S1: Assessment Submission Checklist: - Distance learning mode
	Full Name of Student
	


All personal details are collected only for the purpose of issuing Statements of Attainments or qualifications. Nationally accredited course require that we keep the details below. (Full privacy policy available on request).
All students must complete all of the following and also tick, sign and submit this checklist to us.
	1. 
	Complete the provided OHSA Enrolment Form & submit a copy of your driver’s license, passport, or 100 points of I.D (contact our office if you need info about 100 points of I.D).
	 FORMCHECKBOX 


	2. 
	Completed Part 1: RIIRIS301E Apply the Risk Management Process (S1) Theory Questions included herein.
	 FORMCHECKBOX 


	3. 
	Completed the following forms (included in the document herein)
· Form 1: Workplace inspection form
· Form 2: Planning evidence 
· Form 3:  JSA (You may use your own company’s template for this part of the task.  

· Form 4 – Implementation 
· Form 5 – Monitor and review   
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	4. 
	Completed Task 2: Risk Assessment Case Study Responses 
	 FORMCHECKBOX 


	5. 
	Completed this Assessment Submission Checklist 

	 FORMCHECKBOX 


	6. 
	Signed the Assessment Summary (last page herein) 
	 FORMCHECKBOX 


	7. 
	Submitted the Third Party (Manager / Supervisor’s Testimonial) completed, signed and dated)
(See next page)
	 FORMCHECKBOX 


	8. 
	Complete and Return the AQTF Learner Questionnaire provided by OHSA
	 FORMCHECKBOX 


	9. 
	Declaration (Compulsory):  I declare that the work I have submitted for this course is my work and no-one else’s. I have not copied any other person’s or previous student’s content when completing this assessment. I understand and agree to be contacted by an assessor to answer a sample of questions from this course assessment. I understand that if I am unable to satisfactorily provide sufficient responses to these questions my qualification will either not be issued or I will be required to return it and forgo my enrolment fee. I also accept that OHSA may report any suspicious or fraudulent behaviour to the relevant regulatory bodies or statutory authorities. I agree to these terms and conditions.
	

	Signature:

	Date:


Assessment Activity: Third Party Verification 

Instruction to the Assessor

The following is to be completed by a suitable supervisor who has the skills and knowledge required of this unit and can verify the student’s application of these skills and knowledge in the workplace, in a voluntary or paid role.

In the event that the student is unable to get a third party verification completed by a suitable person, the assessor if to create an activity which will provide the student the opportunity to demonstrate the skills listed.  This could be through observation of performance of activities in housekeeping or reception.

Instructions to student
The following third part verification is to be completed by a suitable supervisor who can verify your performance in the workplace, in a voluntary or paid role.  These skills may have been developed and applied in any industry or business type.

Suitable persons would include your immediate supervisor or manager.

For students who do not have access to a suitable workplace supervisor are required to speak with their assessor to arrange an alternative activity.

Instructions to workplace supervisor

Please complete the following checklist based on your observation of the student in the workplace. This checklist should be based on your observation of the student over time, rather than being completed in a single day.

Please ensure that all sections are completed and signatures provided where required. 

	Student name
	

	Unit 
	RIIRIS301E - Apply risk management processes

	Company name
	
	Third Party Telephone contact
	

	Third Party name 
	
	Position held
	


	As a supervisor for the student named above, I certify the student has worked at __________________________________  for a period of ______________, and I verify that the they have required skills and knowledge and is able to perform the activities listed below within this workplace, as part of the normal routine of work activities. 


	The student:
	Comments from the third party representative:
	RTO Assessor to indicate

( X )

	
	
	Yes
	No

	 Plans for risk management through accessing/interpreting/applying relevant documents (e.g. legislation and site policies) 
	
	
	

	Inspect and analyse work area conditions regularly and systematically to identify risks and potential hazards


	
	
	

	Communicates hazards with direct reports, colleagues and superiors according to workplace processes
	
	
	

	Identify and assess unacceptable risk through conducting a through risk assessment process using site based criteria
	
	
	

	Identify and recommend feasible risk controls that achieve ALARA score
	
	
	

	Contribute to the implementation of risk controls through documenting a plan for implementation of controls and obtains approval for resources and implementation of control option/s
	
	
	

	Monitor and review implemented controls
	
	
	

	Seeks approval in writing to amend controls and action amendments
	
	
	

	Third Party: Additional comments about the student’s overall performance in the workplace:

	RTO Assessor comments (provide summary of verification call to supervisor including date and information provided:


Signatures

	THIRD PARTY
	The information provided is, to the best of my knowledge, an accurate reflection of the student’s ability in this work role.

	Name and signature
	/               /

Date

	RTO ASSESSOR
	I have verified the responses given in this report.

	Name and signature
	/               /

Date

	STUDENT
	I have read this report.

	Name and signature
	/               /

Date


Assessment Summary
RIIRIS301E - Apply risk management processes

Student Name: 

Date of Course            DISTANCE LEARNING
	Assessment
	S / NS
	Date

	1. Theory Questions Completed 
	
	

	2. Practical Assessments


	
	


A competent result cannot be granted until all assessment tools have been completed and returned post course

Overall Result (circle one)
Competent / Not Competent

Assessor’s Name:
_______________________________________________________________
Signature:
 Date:


Student’s Name:


Signature: 


Date:


Student Assessment 
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